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EVERGlass Whiteboard Care & Maintenance Information 
 

Proper care will help keep your glass whiteboard clean, bright, and performing properly for years of use. 
Follow these guidelines for regular cleaning, safe use, and maintenance. 
 

Recommended Writing Tools 
Use high-quality dry erase markers only. Do not use permanent markers, paint markers, grease pencils, 
or any other non-dry erase writing tools. 
 

Recommended Magnets 
For magnetic glass whiteboards, use neodymium magnets only.  
 

Approved Cleaning Materials 
For routine cleaning and maintenance, use microfiber cloths, non-alkaline glass cleaner, non-ammonia-
based glass cleaner, mild soap and water, clean water, isopropyl rubbing alcohol, and disinfectant wipes.  
 

Routine Cleaning 
• For heavier cleaning, apply an approved cleaner to the cloth first. Then wipe the glass surface 

evenly. 
 

• For stubborn marker residue or buildup, use isopropyl rubbing alcohol with a microfiber cloth. 
 

• After cleaning, wipe the surface with clean water and dry thoroughly to help prevent streaking, 
haze, or leftover cleaning residue. 

 

Disinfecting the Surface 
• Disinfecting wipes may be used when disinfecting is needed. 

 

• After disinfecting, wipe the surface with clean water and a microfiber cloth. Dry the board 

completely to help prevent streaking, haze, or leftover cleaning residue. 

 

Important Cleaning Precautions 
• Do not clean the glass when it is hot or in direct sunlight. Cleaning hot glass may cause streaking, 

cleaner residue, or uneven drying. 
 

• Clean only the front writing surface. Do not spray or apply cleaner to the back of the painted glass 
board. 

 

• Use only cleaners that are free of silicone, polishing abrasives, caustic chemicals, and harsh 
alkaline or ammonia- based ingredients. 

 

Do Not Use 
To protect the glass surface, do not use razor blades, metal scrapers, metal tools, abrasive pads, 
scouring sponges, tape, stickers, labels, adhesives, silicone-based cleaners, polishing abrasives, caustic 
cleaners, or harsh alkaline or ammonia-based cleaners. 
 


